
System of  Pr inc ip les

The Chugin Group’s System of Principles is comprised of the Group’s Corporate Principles in which the Group’s stated mission is set out, the 

Corporate Vision which is the ideal state the Group sees for itself, and the Chugin Value which are the set of values shared between all officers 

and employees of the Group. 

Corporate Code of Conduct
A basic set of rules that we must all follow as members of society when 

conducting corporate activities.

Behavioral Guidelines
Specific decision-making standards that each officer and employee of the 

Group must take into consideration in the performance of their duties

A comprehensive financial services group that is 
“chosen” and “trusted” by regional customers

Corporate Vision

Create with our community, customers and 
employees a rich future that we can all share

Group’s Corporate Principles
Mission

Our societal mission
(Our raison d’être)

Vision
Our ideal vision for ourselves

Value
The set of values shared between all 
officers and employees of the Group

Code of Conduct
A basic set of rules regarding behavior that must be followed 

by all officers and employees of the Group

To Customers  We will aim for a Win-Win relationship with customers
As Individuals We will realize dreams through our work
As a Company  We will provide motivating work and a place to grow

Chugin Value
(Succeeds the previous “Chugin-no-kokoro”)

The Group Slogan and Statement are a written representation of the Chugin Financial Group’s commitment to our regional customers. Based on the slogan “Our 

challenges build our future,” we will evolve alongside our customers to deliver to customers and communities the kind of value that opens up the future.

Group Slogan

Group Statement In an era of change, we will not become defensive but rather take the offensive. We will think outside the box and bring dreams to fruition.

Chugin will evolve into a comprehensive financial group that creates a rich future together with our customers.

In addition to deepening our financial services, we will listen to customer voices in creating optimal solutions to diverse and complex issues.

There may be some failures in the course of our ambitious expansion of our business area. We may struggle and flounder over questions with no right answers. However, 

we will face these challenges head-on. 

Our challenges build our future. Challenges for individuals build our future. In that belief, each of us will proactively address each challenge that arises toward creating a 

region with a virtuous cycle of happiness and a future in which dreams come into full bloom.

Today too, we face the future with racing hearts.

Our challenges build our future.

Group S logan and Statement
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Edi tor ia l  Po l icy

The Chugin Financial Group created this report in order for our stakeholders to understand our initiatives for sustainable value creation.

 It was edited with reference to the International Integrated Reporting Council’s International Integrated Reporting Framework and the 

Ministry of Economy, Trade and Industry’s Guidance for Collaborative Value Creation.
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Reporting Scope

Information Disclosure and Communication

Period : April 1, 2023–March 31, 2024 (includes some information from April 2024 onward)

Scope : Chugin Financial Group and Group companies 

For details, please see our website: https://www.chugin-fg.co.jp/en/

Guidance for 
Collaborative Value 
Creation

Financial Information
IR Information, Chugin Financial Group website

(https://www.chugin-fg.co.jp/en/ir/)

⃝ Financial results ⃝ Annual securities report
⃝ Finance-related materials ⃝ Institutional investor IR
⃝ Individual investor IR

Non-Financial Information
Corporate Information, Chugin Financial Group website

(https://www.chugin-fg.co.jp/en/information/)
Sustainability, Chugin Financial Group website

(https://www.chugin-fg.co.jp/sustainability/) (in Japanese)

⃝ Governance ⃝ Regional revitalization
⃝ Low birthrate and aging population ⃝ DX
⃝ Diversity ⃝ Environment
⃝ Financial education
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